
Date: DD / MMM / YYYY 

To, 
Trustline Securities Limited 
B-3, Sector-3, Noida-201301 
Gautam Budh Nagar, U.P. 

Dear Sir, 

I/We am/are registered client with you baring client code __________________. In reference my/our dealing with you and understanding and 

acknowledgement of the SEBI circular bearing reference number MIRSD/SE/Cir-19/2009 on dated December 3, 2009 followed by NSE 

Circular bearing reference number NSE/INSP/2010/91 on dated February 3, 2010 and BSE Circular bearing reference no. 20100203-30 on 
dated February 3, 2010, I /We hereby undertake and authorize you for the followings and confirm of my submission for the required 

documentations: 

Running account authorization 

I/we hereby undertake and confirm the submission of running account authorization attached to this letter 
(enclosed as “Running Account Authorization”) 

Documentary evidence of the financial details 

I/We hereby declaring you my/our income range per annum as 

Below Rs.1 Lac Between Rs. 1 Lac to Rs. 5 Lacs 

Above Rs.25 Lacs 

Between Rs.5 Lacs to Rs.10 Lacs 

Between Rs.10 Lacs to Rs.25 Lacs 

I/We hereby authorize you to activate my following Trading Preference(s) 

NSE Capital Market NSE Future and Options BSE Capital Market 

Sign Here Sign Here Sign Here 

For trading in derivative segment, I/We hereby submit the following documents as my/our financial information: 

. 
 

 

 



Authorization for Electronic Contract Notes on Email (ECN) and Other Communications 

I/We undertake and authorize Trustline Securities Limited to send Electronic Contract Notes, financial ledger, net position, bills, 

statement of holding, transaction statements (DP and Trading), all general information and intimations to me/us on my/our  

Registered/Provided Email Id on the following terms and conditions: 

I/We acknowledge and agree that: 

Non-receipt of bounced mail notification by the company shall amount to delivery of the Contract Note 
at my/our E-mail address. 

I/We shall bring any discrepancy in the contract cote thus observed within 48 hours of the receipt of the ECN by replying to the 

helpdesk@trustline.in. I/we do not/does not acknowledge the ECN by sending a reply mail within the stipulated time provided by the 

company, the same shall be deemed to  have been acknowledged. In case I/we do not/does not inform and get the discrepancies corrected 

the same shall be deemed to have been accepted and will be binding upon me/us. 

In case if the company receives a bounce email notification, the company shall send a physical Contract 
Note within 48 working hours of the bouncing of the mail. 

I/We undertake that it shall be my/our responsibility to inform the company about any change in my/our Contact Details (Correspondence 

Address, E-mail ID, Mobile No. etc) through a written request letter. Also I/We confirm the company shall not be responsible for the 

non-receipt of the ECN due to any change in my/our E-mail address. 

I/We hereby affirm that the company do not/does not require and shall not send hard copies of the Contract Notes at my/our 

correspondence address. 

I/We hereby affirm that any other documents /reports shall be communicated preferably on my/our Email ID till such time the company 

receive any notification in writing from me/us. 

Policies and Procedures 

I/we have fully read the clauses and contents of the enclosed Policies and Procedures of Trustline Securities Limited and do here by 

acknowledge the same and give my/our clear consent to you not to question the validity, enforceability and applicability of any provisions of 

this policy and procedure document under any circumstances whatsoever. 

I/we understand and acknowledge that these policies and procedures are subject to change/amend and thus any change(s)/amendment(s) 

shall be incorporated in the document and placed/updated on the website www.trustline.in from time to time by the stock broker. 

I/we here by acknowledge and confirm my/our unconditional acceptance to follow these policies and 
procedures, any subsequent amendments made there to and the member client agreement and any other 
agreement(s) executed between the parties. 

I/we acknowledge that a copy of this document is available on the website www.trustline.in /download under Important Document/Forms 

and I/we are referred to the website contents and update regularly myself/ourselves for any amendment made to this document from time to 

time. 

I/we acknowledge that in case of any dispute/ grievance arising in dealing between me/us and the stock broker, this policy and procedure 

document shall be referred compulsorily before any legal suit/ court proceeding/arbitration or to any other adjudicating authority.  
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I/we also acknowledge that the copy of this document shall be made available to me/us on my/our request to the 
helpdesk@trustline.in or on a telephonic request to the Help Desk at +91-120-4663300 

General 

I/We herby confirm that no action has been taken by SEBI or other any other competent authorities against me/us during last 3 
years. I/We shall inform the company as and when any such action is taken against me/us and shall be responsible for any 
false declaration provided to you by me/us in this relation. 

I/We undertake and confirm that my/our account shall be inactive if I/We do not trade in my/our account during a significant 
time period as may be decided by the company and the reactivation of the inactive account shall be subject to the KYC 
provisions of the company as may be provided from time to time. 

I/We understand that only documents watermarked as mandatory are mandatory. Any other clauses or documents executed 
along with the mandatory document in account opening form are voluntary. I/We need not execute such voluntary document 
if I/We do not wish to use the trading facility through the company Trustline Securities Limited. 

I/We hereby agree to provide a written request to you for a copy of account opening form, Policies and Procedures and any 
other document executed by me/us with Trustline Securities Limited 

Client Name : _______________________________________ 

Client Signature :    ________________________________________ 

Client Email ID      :________________________________________ 

Mobile No. :________________________________________ 

Page 3 of 3 


